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Christopher Jones

Objective

To use my well-versed network knowledge, time management skills, cost efficiency expertise, leadership ability and company dedication to perform all administrative tasks in a thorough and effective manner.

Employment

1998 – September 2003 
Cybernet Ventures/Netmore Internet Panorama City, CA

UNIX Systems Administrator

The majority of daily duties consisted of installing, configuring and maintaining web servers for several internet-based companies. I was responsible for a variety of Unix Sys. Admin. tasks including DNS management, file management, troubleshooting network routing issues, system hardening, load balancer configuration and maintenance.  I have experience in shell scripting and have written utilitarian Perl Scripts.  I was instrumental in the move of Web-Based products to an offshore location by creating install scripts for web servers, creating a DNS schema based on new IP ranges, installing and configuring the servers at the offshore co-location facility and assuring that the switch from the US based products to the offshore based products occurred with minimal downtime.  
Windows NT Network Administrator

Primary responsibilities included domain account creation and maintenance; data back up and restores, server construction and maintenance, hardware upgrades and troubleshooting of workstations. Remained as the on call supervisor 24 hours a day. General responsibilities encompass that of DHCP administration and occasional SQL administrative duties. Projects have included development and implementation of company-wide trouble ticket notification system, construction of expansion at second location including collection and submission of estimates. Supervised and assisted in construction throughout its progression, self-installation of all CAT-5 wiring and phone lines. Personally trained all necessary staff on the installation of network infrastructure components. Developed plans for a redesign of the entire network staff area, hired competent work force to see construction through to its fruition.

NOC Coordinator
Maintained management responsibilities of POC (Point Of Contact) staff; assisted in assignment of company-wide work requests, became primary contact and responsible party for specialized infrastructure projects. Promoted to Windows NT Network Administrator in November 1999.

POC

Primary functions focused on the monitoring of servers and transactions, building and maintenance of Windows NT workstations. Assigned to position of Lead POC and thereafter, delegated duties between 3 shifts of subordinates, created work schedules for myself and staff and controlled inventory. Cabling duties included that of the network and phone systems. 

Summary of qualifications

Proficient in the following technical areas:

· Administration of a UNIX multi-server environment

· Load Balancer Configuration & Management

· Solaris 8 & Red Hat Linux 6.1 – 7.3

· Configuration of MySQL replication

· Setting up custom firewall rules using iptables in Red Hat Linux 7.2 -7.3
· Setting up custom firewall rules using ipchains in Red Hat Linux 6.1 – 7.1

· Up2date configuration and routine maintenance

· Kernel upgrades on Red Hat Linux 7.2 – 7.3 using up2date
· rpm installs and upgrades via command line

· CPAN installation of Perl modules and upgrades

· compiling from source code via shell scripts and from the command line

· Versed in SSL Certificate Requests and Installation

·  Network troubleshooting and upgrades
· Network monitoring tools (Big Brother, What’s Up Gold, Tripwire and Aide) configuration
· DNS Implementation and Management
· Administration of a Windows NT Network
· Microsoft Exchange Server Implementation and Administration
· Installation and maintenance of Windows NT Server and Workstation
· Administration Of Windows NT Cluster Server
· Veritas Backup Exec. Implementation and Administration
· Familiar with Microsoft SQL Server 7.0 Installation and Administration
· Certification in Category 5 Installation and Termination

Education

1999 – 2000 Valley College, North Hollywood, CA

Computer Science Major

1998 - Qualified by UCLA Medical Center to handle radioactive materials.

1995- 1997
Rio Hondo Community College, Whittier, CA

Art Major

1990 - 1991
Arizona Institute of Business and Technology, Phoenix, AZ

Corrections Officer Training

REFERENCES AVAILABLE UPON REQUEST

Dear prospective employer,

Based on the job description, I would be a perfect candidate for the position available. Among my many skills, I have several years experience in internet based technologies.

I've been an IT professional for over 5 years, during which time I've worked everything from standard help desk to performing all the duties of an IT manager, including setting security policy, managing a 24 hour staff of technicians, purchasing, and On-Call rotations. I have worked extensively with Linux, Solaris, Microsoft operating systems and server applications, routing technologies, firewalls, VPNs, Citrix Metaframe, Compaq servers, and other hardware/software technologies too numerous to list individually. I've designed and implemented entire networks from the ground up, and upgraded/reworked existing networks to keep pace with current technologies. 

Along with a wide variety of professional experience; I continue to explore new technologies insofar as computing, networks and operating systems.  I have a multi-node/OS network at home, which I am constantly breaking down, rebuilding, and experimenting with.  Along with my qualifications you will find me to be extremely enthusiastic and resourceful with regards to all technical matters and any additional responsibilities that would come along with my position.

With skills ranging from expert desktop support to high-end network design and implementation, I've proven myself an invaluable asset to every company worked for, and I feel that given the chance I could prove the same to your company.

Thank you and I look forward to hearing from you in the near future.

Chris Jones

